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Re:John Hancock Life Insurance Company (U.S.A.)

Company NAIC # 65838; FEIN #: 01-0233346

Individual Long-Term Care Insurance Rate Revision Submission
Revised Actuarial Memos (See Policy Form List Below)

Dear Commissioner:

We have recently completed our 2019 experience study. This comprehensive study is generally conducted every three years
and examines the usage trend for our insured population. The study results show lower than expected claim terminations
during the elimination/waiting period and an updated view of future mortality and morbidity improvements, partially offset by
favorable incidence as policyholders are filing claims at a lower rate than expected. In short, we anticipate having to pay more
claims in the future than previously expected.

As a result of the factors listed above, we are requesting a premium rate increase on the policy series listed below and are
enclosing the actuarial memos and rates for your review and acceptance.

Policy SeriesApproval DateYears SoldAverage Increase
ICC10-LTC-113/4/20112011 — 201321.3%

The proposed premium rates will be effective on the next policy anniversary date, following a 90-day policyholder notification
period, which will be made as soon as practicable following state acceptance. As we will describe later in this letter, we will
also offer affected insureds various benefit reduction options to help mitigate the impact of the rate increase.

The increases requested reflect the timing of the acceptance of our prior rate increase filings as well as any unapproved
amounts from our prior filing on an actuarially equivalent basis.

Policyholder Options
We are fully aware that a premium increase may be difficult for our policyholders. Therefore, we will provide all policyholders
with options which will help them mitigate the impact of any increase.

eInflation Reduction
If the policyholder selects this option, they will be able to offset the premium rate increase.

Policyholders who originally purchased lifetime 5% compound will be provided with the ability to keep premium at the current

level by decreasing their future inflation coverage to a lower percentage. These policyholders will be able to keep all accrued

inflation increase amounts to date and the lower inflation index will apply on a prospective basis only. Reduced inflation rates
are determined to be actuarially equivalent to the requested rate increase and therefore these options are only available if the
full rate increase requested is accepted.

We Intend to use the previously approved inflation form, LTC-COMP VA 5/19, approved on June 28, 2019 under SERFF and
State Tracking Number MULF-131278368. The reduced index percentage is found in Appendix A.

*Paid-up Option

If the policyholder selects this option, the policy will be converted to a paid-up status on the rate increase effective date (the
next policy anniversary date). The new policy limit will be equal to 150% of premiums paid, less any claims paid. Under this
option all optional riders will terminate, and no additional inflation adjustments/increases will be provided.

PDF Pipeline for SERFF Tracking Number MULF-133155435 Generated 05/19/2023 08:02 AM



SERFF Tracking #: MULF-133155435  State Tracking #: MULF-133155435 Company Tracking #: 2019 INFORCE RATE
INCREASE - JH CClII

State: Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2019 Inforce Rate Increases - JH CClII

Project Name/Number: 2019 Inforce Rate Increases - JH CCIIl/

We intend to use the previously approved form, LTC-PDUP2 5/19, approved on February 16, 2021 under SERFF and State
Tracking Number MULF-132319248.

Please note all of the referenced mitigation options above may not be available if the rate increase is not approved as
requested.

*Nonforfeiture
The nonforfeiture benefit, if purchased, may be exercised and the policy will be converted to paid-up status in accordance with
the policy provision on the rate increase effective date.

«Contingent Nonforfeiture

If the NAIC contingent nonforfeiture benefit is triggered customers will be offered paid-up coverage in accordance with the
provision. Please note, that we will be voluntarily administering the contingent nonforfeiture benefit as described in the NAIC
Model Bulletin "Announcement of Alternative Filing Requirements for Long-Term Care Premium Rate Increases" (as adopted
by the Senior Issues Task Force on 8/9/2013.) We are allowing contingent nonforfeiture if the rate increase trigger is met for all
affected policyholders, even if it was not otherwise required in your State.

«Additional Mitigation Options
Policyholders may also be able to reduce their benefit period, adjust their daily/monthly benefit amount, drop optional benefit
riders or extend their elimination period.

Policyholder Communication Package

We intend to use our communication package that was approved by the Department on February 16, 2021 under SERFF and
State Tracking Number MULF-132319248 for this form.

We developed the communication package keeping in mind the amount of meaningful and detailed information to the
policyholder and presenting it in a clear manner. We have incorporated suggestions from state regulators, policyholders and
our dedicated policyholder service representatives. This package will be personalized for each customer and of course will
vary by their respective situation. This package is included in Supporting Documentation.

Ensuring No Cross-Subsidization Between States

We have ensured no state's rate increase approvals will subsidize other states' experience. Rate increases will vary by state,
but only to reflect the timing and amount of prior rate increases approved by that state. This is accomplished by first backing-

out all prior rate increases from our nationwide premium data. We then re-introduce prior rate increases with the amount and

timing based on your state's prior approvals. The current proposed rate increases are then determined based on the amounts
needed in order to achieve our target loss ratios where our targets reflect the lifetime loss ratios certified to in our prior filing.

Although some states may have capped our previous inforce rate increase filings, in each case this was done with the
understanding that the full amount of the proposed rate increases were justified, and that John Hancock would be refiling for
the remainder at a later date. In instances where the remainder remains unapproved, it has been included in the current
filings.

Past Losses Testing
Preventing companies from recouping past losses was the subject of a recent discussion by the Health Actuarial Task Force in
late 2013. The accepted methodology by the Health Actuarial Task Force is to define past losses as actual past claims less
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expected past claims when determining loss ratio compliance where expected past claims are defined as the following:

Expected claims shall be calculated based on the original filing assumptions assumed until new assumptions are filed as part
of a rate increase. New assumptions shall be used for all periods beyond each requested effective date of a rate increase
regardless of whether or not the rate increase is approved. Expected claims are calculated for each calendar year based on
the in-force during the calendar year. Expected claims shall include margins for moderately adverse experience; the margins
included in the claims that were used to determine the lifetime loss ratio consistent with the original filing or as modified in any
rate increase filing.

The rate increases we calculated follow the methodology described above to ensure that we are not recouping past losses.
This submission is being filed in all states.

The following items are included in this submission:
*the submission letter.

*all actuarial material.

*all required certifications.

Please do not hesitate to contact us regarding this submission. We will be happy to meet with the Department either in person
or via conference call at a time of your convenience.

Thank you for your time and consideration in this matter.

Company and Contact

Filing Contact Information

Michelle Fluet, Senior Contract Consultant mfluet@jhancock.com
200 Berkeley Street 617-572-0101 [Phone]
B6-06 617-572-0399 [FAX]
Boston, MA 02117

Filing Company Information

John Hancock Life Insurance CoCode: 65838 State of Domicile: Michigan
Company (U.S.A.) Group Code: 904 Company Type:

200 Berkeley Street Group Name: State ID Number:

Boston, MA 02176 FEIN Number: 01-0233346

(617) 572-6000 ext. [Phone]
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/09/2023
Submitted Date 03/09/2023
Respond By Date 03/16/2023

Dear Michelle Fluet,
Introduction:
One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or
administrative requirements as set forth below.

Objection 1

- 3/7/23 Amendment (Supporting Document)

Comments: We are confused by the addition of two SOVs under the Supporting Documentation tab. (RL PHCOMM Statement
of Vari GPO VA 2019 v9.pdf and RLTC PHCOMM_ Statement of Variability GPO VA 2019 v9.pdf). Therr is the same confusion
created by the LS Cover Letter. It appears that one of each of the letters applies to John Hancock policies and the other letter applies
to "Fortis" (see bottom of SOV page 1).

Please clarify these discrepancies. If there is a John Hancock letter and a Fortis letter, we must have a John Doe for each version.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the revised forms to address the objections noted above.
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

A response to this objection (or request for information if more applicable) is expected within 30 days. After 30 days, the filing will be
DISAPPROVED unless a 30-day extension is requested.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed.

Should you wish to discuss any of the objections or provide additional information related to any of the objections, this should be
done prior to making a new SERFF submission.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/07/2023
Submitted Date 03/07/2023
Respond By Date 03/21/2023

Dear Michelle Fluet,
Introduction:

One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or
administrative requirements as set forth below.

Objection 1
- 3/7/23 Amendment (Supporting Document)
Comments: The SOV - Fortis GPO PH Communication Package appears out of sequence with the John Doe Letter in that the
revised SOV pertains to the section under "About the Premium Increase”. On the SOV it appears below the "Your Premium Increase
Option".

Please provide a redline version of the current SOV to assist us reviewing the changes made to the revised SOV.

Objection 2
- 3/7/23 Amendment (Supporting Document)
Comments: The language in the John Doe letter that follows the "About The Premium Increase" section does not appear
consistent with the SOV-VA JH-8470 Policyholder Cover Letter. For example the 2022 date is missing from the John Doe language.

Please provide a redline version of the original SOV and the proposed revised SOV and ensure that the John Doe letter follows the
SOV language exactly.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/08/2023
Submitted Date 02/08/2023
Respond By Date 02/22/2023

Dear Michelle Fluet,
Introduction:
One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or
administrative requirements as set forth below.

Objection 1
- Sample Policyholder Communication Package (Supporting Document)
Comments: VA_LS_PH Communication 2019_Final.pdf
VA_GPO_PH Communication 2019_Final.pdf

Please provide these letters with the proposed rates in John Doe formats.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 09/20/2022
Submitted Date 09/20/2022
Respond By Date 10/11/2022

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

After review of the reason for disapproval, please respond to this objection with the company's decision to withdraw this filing and
refile combining all three policy forms or if the company wishes to appeal this decision.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: After continued review of the filing, discussions with the Chief Market Examiner, Bob Grissom, and review of the
prior filing, the facts seem to be the same as those that lead to our disapproval of a related filing in 2017 (see SERFF filing MULF-
131066194.)

As noted in that filing, the primary issue is in regards to the multiple set of rates for the policy forms. The Bureau allows insurers to file
different rates for new issues of a policy form as long as the insurer can actuarially justify the new rate going forward while the rate for
existing policyholders remains unchanged. Subsequent rate increases must apply to all insureds rather than just to certain blocks, as
this would be unfairly discriminatory pursuant to § 38.2-508 of the Code. The exception to this would be that it would be acceptable to
increase the rates for one block as long as its actuarially justified and the rates for that block do not exceed the rates for any other
block of rates for policy form ICC10-LTC-11.

The other issue is that only part of the policy forms experience was used to support the rate increase. In filing for a rate increase, the
experience of the entire form should be provided and it would need to be demonstrated to the Bureaus satisfaction that the rate
increase for one block is justified while also demonstrating that the policy as a whole would still meet the minimum required
standards. The company may provide a breakdown of the experience in various segments, but it would still need to provide the
experience of the entire form rather than simply part of the data.

Acknowledging the uniqueness of this issue, please contact Bob Grissom at bob.grissom@scc.virginia.gov if you wish to discuss this
matter further.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the company's response to the issues described
above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 08/24/2022
Submitted Date 08/24/2022
Respond By Date 09/02/2022

Dear Michelle Fluet,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide all SERFF Tracking #s for each of the following; (i) the date of approval of each form's initial rate
approval, (i) all rate increases for these forms filed with either the NAIC Compact and Virginia.

Please include pending, withdrawn and approved rate revision SERFF tracking numbers and include the Overall % rate increase
requested for each filing.

The policy forms are:

1) ICC10-LTC-11 issued 6/2011 to 2/2013

2) ICC10-LTC-11 (2012) issued 10/2012 to 8/2014

3) ICC14 issued 7/2014 to 8/2015

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Submitted Date 07/07/2022
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Dear Michelle Fluet,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1

- L&H Actuarial Memorandum (Supporting Document)

Comments: After the approval of the original rates on March 4, 2011, the Company filed new business rates on two subsequent
occasions; that is, filed revised rate schedules using the same policy form but applicable to new business only. The first set of new
business rate schedules was approved on May 25, 2012, and the second set of new business rate schedules was approved on
March 24, 2014. The Company has not previously received approval for any in-force rate increases on this form prior to this rate
increase request. The Company has advised that the rate increase request is only applicable to the original set of rates and will not
impact the 2012 or 2014 premium rate schedules.

In regards to the above and as requested in our objection letter under withdrawn VA filing, SERFF Tr. # MULF-131066194, please
respond to the following:

1) Since the company has multiple premium rate schedules for the same policy form, pursuant to 14VAC5-200-153 B. 4. please
provide a statement that renewal premium rate schedules are not greater than the new business premium rate schedules except for
differences attributable to benefits, unless sufficient justification is provided to the VA Bureau of Insurance.

We request that the Company provide such statement and justify that the proposed premium rates are not greater than the two sets
of new business rates approved on May 25, 2012 and March 24, 2014. In addition, provide justification that the proposed rate
increase is not unfairly discriminatory pursuant to § 38.2-508 of the Virginia Insurance Code.

2) Please explain if the premium and claims experience was combined for the policy form utilized in all three sets of rates (2011,
2012, and 2014) or if the experience was restricted to the policies under the rates approved on March 4, 2011. Provide justification
for the methodology used by the Company.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
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you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 06/07/2022
Submitted Date 06/07/2022
Respond By Date 06/09/2022

Dear Michelle Fluet,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if Virginia has been withdrawn from filing MULF-132821167. If not, please explain how this filing
impacts the VA rate request filing MULF-133155435. We are concerned that they are duplicate rate requests.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Info has been requested from company
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Submitted Date 06/06/2022
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Dear Michelle Fluet,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: If the proposed rate increase were to be approved as filed, please identify the specific triggers that would cause the
company to file a future rate increase.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter Status Info has been requested from company
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Submitted Date 05/31/2022
Respond By Date 06/30/2022

Dear Michelle Fluet,
Introduction:
One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or
administrative requirements as set forth below.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please explain why the company has not complied with 14VAC5-200-125 A. regarding Annual Rate Reports.

We were unable to locate a for annual rate report filed in Virginia for form ICC10-LTC-11 (Custom Care llI).

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/14/2022
Submitted Date 03/14/2022
Respond By Date 04/13/2022

Dear Michelle Fluet,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: The company states that there were no prior rate increases on page 1. In the first paragraph on page two, the
company states that there four rate increases in the past. We are curious how a rate increase was approved before the issue date of
6/11/2011. Please explain this discrepancy and correct as necessary.

Objection 2
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: The narrative does not summarize the key information used to develop the rates including the main drivers for the
revised rates for this specific form. Please revise the narrative to comply.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please explain why the historical data is not provided through 12/31/2021. The exhibits should be revised to show
the historical data for the most recently completed year.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a thorough description of the past rate revision filings for the form ICC10-LTC-11. It appears that
several past filings were made through the NAIC Compact. Please provide a summary of each filing by SERFF Tracking number.

Objection 5
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide Exhibits in Excel with working formulas so that the calculations may be followed.

Objection 6
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide in Excel format an exhibit showing the rate increase history and status of existing rate increase
requests in each state, including the cumulative approved rate increase percentage and the in force annualized premium for each
state as well as the nationwide total.

Objection 7
- L&H Actuarial Memorandum (Supporting Document)
Comments: For all projections requested in this question, the baseline should comply with the following:
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a. Any policies issued as limited-pay which are now in paid-up status should be removed, both from historical experience and future
projections.

b. Premiums should be at the Virginia rate level for both historical and projected future.

c. Please use the appropriate maximum valuation interest rate for accumulation and discounting of this block.

Objection 8
- L&H Actuarial Memorandum (Supporting Document)
Comments: To assist the Virginia Bureau of Insurance in its review, for each of the subsets of the business corresponding to
the combinations of Benefit Period, Elimination Period and Inflation Option, please provide in Excel format the following projections
on a nationwide basis:

a. current assumptions and current rates

b. current assumptions with the proposed rate increase

c. current assumptions with premiums restated as if the proposed rate increase had been in effect from inception.

d. actual historical experience to the projection date and future projections based on the prior assumptions (to be used in the
Prospective PV test).

e. original assumptions and original premiums from inception

Projections a. - e. can be separate tabs or combined into separate columns on the same exhibit.

Objection 9
- L&H Actuarial Memorandum (Supporting Document)
Comments: For each subset of business used in the requested projections, please provide the active life reserve balance as of
the projection date on a nationwide basis.

Objection 10
- Rate Table, [ICC10-LTC-11] (Rate)
- L&H Actuarial Memorandum (Supporting Document)
Comments: We did not find the rider forms listed under the "Affected Form Numbers" in the Rate/Rule Schedule tab nor a
description of these forms in the actuarial memorandum. Please explain.

Objection 11
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide all projections required to compute the "Prospective PV" and the "If Knew/Makeup Blend" allowable
increases as currently under consideration by the NAIC.

Objection 12
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a comparison of the assumptions associated with the proposed rate increase to the assumptions
associated with the most recently approved rate filing. For those assumptions that have changed, please provide explanations for the
changes.
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Objection 13
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a summary of the selection factors utilized in calculating the mortality assumptions.

Objection 14
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please clarify whether adjustments have been made to the mortality tables to account for future mortality
improvement. If so, please state the assumed level of future mortality improvement and provide support for the assumption.

Objection 15
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please clarify whether adjustments have been made to the morbidity assumptions to account for future morbidity
improvement. If so, please state the assumed level of future morbidity improvement and provide support for the assumption.

Objection 16
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please identify the portion of the proposed rate increase that is attributed to each of the following components:

a. Changes in the voluntary lapse assumptions

b. Changes in the mortality assumptions

c. Changes in the expected claim cost assumptions

d. Changes in any other assumptions (e.g., interest rates)

Objection 17
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the full credibility standard used to determine the credibility of the experience of each policy series
associated with this filing. Additionally, please provide the number of claims associated with each policy series

Objection 18
Comments: Please provide the current average attained policyholder age for the Virginia policyholders.

Objection 19
- L&H Actuarial Memorandum (Supporting Document)

Comments: For each subset of business used in the requested projections, please provide the # of policyholders for each
subset of business.

Objection 20
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please explain if any adjustments to mortality or morbidity factors were made for COVID-19. Please fully describe
these adjustments.

Objection 21
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if there are any partnership policies issued to any of the remaining Virginia policyholders.
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Objection 22
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please confirm that the assumptions being used in this filing are not any more conservative than used in asset
adequacy testing.

Objection 23
- Product Checklist (Supporting Document)
Comments: Health Rate Review Requirements Checklist Complete or Complete Correct version

Please review, complete, sign and date the required Health Rate Review Requirements Checklist (New and Revised Rates). It can be
obtained through SERFF at the following link:

https://www.scc.virginia.gov/getattachment/fd3c447d-2431-4bb8-b905-fc42729ad287/Ihratereview.pdf

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

Please respond by the “Respond By Date:” above. If an extension is required, you must submit your request prior to that date. An
extension may be requested for up to 30 days. Failure to respond will result in the filing being closed.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Sincerely,
Bill Dismore
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Submitted to State
03/09/2023
03/09/2023

Filing Company:

Company Tracking #: 2019 INFORCE RATE INCREASE - JH

CcClll

John Hancock Life Insurance Company (U.S.A.)

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
We apologize for the confusion.

All of the materials in this submission are for John Hancock. The error of FORTIS in the footnote was a carryover from a template we use to create these statement of

variables. The Statement of Variability GPO VA 2019 has been revised to remove FORTIS . The letters are correct with the company being John Hancock. The updated

Statement of Variability GPO VA 2019, including a redline have been added to the Supporting Documentation.

To clarify the two Statement of Variability, there are two different packages (although very similar) to communicate with and without a inflation reduction percent option.

Related Objection 1
Applies To:
- 3/7/23 Amendment (Supporting Document)

Comments: We are confused by the addition of two SOVs under the Supporting Documentation tab. (RL PHCOMM Statement of Vari GPO VA 2019 v9.pdf and RLTC
PHCOMM_Statement of Variability GPO VA 2019 v9.pdf). Therr is the same confusion created by the LS Cover Letter. It appears that one of each of the letters applies to John

Hancock policies and the other letter applies to "Fortis" (see bottom of SOV page 1).

Please clarify these discrepancies. If there is a John Hancock letter and a Fortis letter, we must have a John Doe for each version.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

MULF-133155435 State Tracking #: MULF-133155435 Company Tracking #: 2019 INFORCE RATE INCREASE - JH
CClll
Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)

LTCO03I Individual Long Term Care/LTC031.001 Qualified
2019 Inforce Rate Increases - JH CClII
2019 Inforce Rate Increases - JH CCIII/

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Conclusion:

3/7/23 Amendment

JD VA 2019 JHLTC GPO Pkg_v8.pdf

JD_VA JHLTC_LS Package v6.pdf

R L_PHCOMM_Statement of Vari LS Eligible_ VA 2019 v9.pdf

RLTC PHCOMM_Statement of Variability LS Eligible_ VA 2019 v9.pdf
RL_PHCOMM_Statement of Vari GPO_VA 2019 v10.pdf

RLTC PHCOMM _ Statement of Variability GPO_VA 2019 v10.pdf

3/7/23 Amendment

JD VA 2019 JHLTC GPO Pkg_v8.pdf

JD VA JHLTC LS Package v6.pdf

R L_PHCOMM_Statement of Vari LS Eligible_VA_ 2019 v9.pdf
RL_PHCOMM_Statement of Vari GPO_VA_2019 v9.pdf

RLTC PHCOMM_Statement of Variability GPO_VA 2019 v9.pdf
RLTC PHCOMM_Statement of Variability LS Eligible_ VA 2019 v9.pdf

3/7/23 Amendment

RLTC Policyholder_Statement of Variability JHUSA GPO_VA 2019 v8.pdf
RLTC Policyholder_Statement of Variability JHUSA LS Eligible_ VA 2019 v8.pdf
JD VA 2019 JHLTC GPO Package _Final_v7_example_clean.pdf

JD_VA JHLTC LS Package Final v5.pdf

Should you have any additional questions or concerns, please do not hesitate to contact us.

Sincerely,
Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 03/08/2023
Submitted Date 03/08/2023

Dear Bill Dismore,
Introduction:
Thank you for your letter and quick response.

Response 1
Comments:
You are referencing "Fortis GPO PH Communication Package" - this is not a Fortis filing but a John Hancock Filing.

To assist in your review, we have provided redline SOVs and highlighted the addition on John Doe letters where the paragraph will be inserted.

Under About the Premium Increase the letter addresses the recent study which the rate increase being communicated is based on.
Your Premium Increase section includes information subsequent increases the PH may get. 1). Residual on any capped approval; 2) increase based on the 2022 study.

Related Objection 1
Applies To:
- 3/7/23 Amendment (Supporting Document)

Comments: The SOV - Fortis GPO PH Communication Package appears out of sequence with the John Doe Letter in that the revised SOV pertains to the section under
"About the Premium Increase”. On the SOV it appears below the "Your Premium Increase Option".

Please provide a redline version of the current SOV to assist us reviewing the changes made to the revised SOV.
Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes
Satisfied - ltem: 3/7/23 Amendment
Comments:

JD VA 2019 JHLTC GPO Pkg_v8.pdf
JD_VA JHLTC_LS Package v6.pdf
. R L_PHCOMM_Statement of Vari LS Eligible_VA_ 2019 v9.pdf
Attachment(s): RL PHCOMM _Statement of Vari GPO_VA_2019v9.pdf
RLTC PHCOMM _ Statement of Variability GPO_VA 2019 v9.pdf
RLTC PHCOMM _Statement of Variability LS Eligible_ VA 2019 v9.pdf

Previous Version

Satisfied - Iltem: 3/7/23 Amendment
Comments:

RLTC Policyholder_Statement of Variability JHUSA GPO_VA 2019 v8.pdf
Attachment(s): RLTC Policyholder_Statement of Variability JHUSA LS Eligible VA 2019 v8.pdf
' JD VA 2019 JHLTC GPO Package Final_v7_example_clean.pdf
JD VA JHLTC LS Package Final_v5.pdf

Response 2
Comments:

To assist in your review, we have provided redline SOVs and highlighted the addition on John Doe letters where the paragraph will be inserted.
Under About the Premium Increase the letter addresses the recent study which the rate increase being communicated is based on.
Your Premium Increase section includes information subsequent increases the PH may get. 1). Residual on any capped approval; 2) increase based on the 2022 study.

Related Objection 2
Applies To:
- 3/7/23 Amendment (Supporting Document)

Comments: The language in the John Doe letter that follows the "About The Premium Increase" section does not appear consistent with the SOV-VA JH-8470
Policyholder Cover Letter. For example the 2022 date is missing from the John Doe language.

Please provide a redline version of the original SOV and the proposed revised SOV and ensure that the John Doe letter follows the SOV language exactly.
Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

PDF Pipeline for SERFF Tracking Number MULF-133155435 Generated 05/19/2023 08:02 AM
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CClll
State: Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2019 Inforce Rate Increases - JH CClIlI
Project Name/Number: 2019 Inforce Rate Increases - JH CCIII/

Supporting Document Schedule Item Changes
Satisfied - Item: 3/7/23 Amendment
Comments:

JD VA 2019 JHLTC GPO Pkg_v8.pdf
JD_VA JHLTC_LS Package_ v6.pdf
. R L_PHCOMM_Statement of Vari LS Eligible_VA_2019 v9.pdf
Attachment(s): RL_PHCOMM Statement of Vari GPO_VA_2019v.pdf
RLTC PHCOMM _Statement of Variability GPO_VA_2019 v9.pdf
RLTC PHCOMM_ Statement of Variability LS Eligible_ VA_2019 v9.pdf

Previous Version
Satisfied - Iltem: 3/7/23 Amendment
Comments:

RLTC Policyholder_Statement of Variability JHUSA GPO_VA 2019 v8.pdf
Attachment(s): RLTC Policyholder_Statement of Variability JHUSA LS Eligible VA 2019 v8.pdf
' JD VA 2019 JHLTC GPO Package Final v7_example_clean.pdf
JD VA JHLTC LS Package Final_v5.pdf

Conclusion:

Should you have any additional questions or concerns, please do not hesitate to contact us.
Sincerely,
Michelle Fluet

PDF Pipeline for SERFF Tracking Number MULF-133155435 Generated 05/19/2023 08:02 AM
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Project Name/Number: 2019 Inforce Rate Increases - JH CCIII/

Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/22/2023
Submitted Date 02/22/2023

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:

As requested, please find a John Doe letter with the proposed rates. As noted in our December 6, 2022 response, since inflation landing would not be available, the

policyholder communication package "VA_LS_PH Communication 2019_Final.pdf" would not be utilized as this package is only utilized for those policyholders who are eligible
for an inflation reduction landing spot.

Related Objection 1
Applies To:
- Sample Policyholder Communication Package (Supporting Document)

Comments: VA_LS_PH Communication 2019_Final.pdf
VA_GPO_PH Communication 2019_Final.pdf

Please provide these letters with the proposed rates in John Doe formats.
Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

PDF Pipeline for SERFF Tracking Number MULF-133155435 Generated 05/19/2023 08:02 AM



SERFF Tracking #: MULF-133155435 State Tracking #: MULF-133155435 Company Tracking #: 2019 INFORCE RATE INCREASE - JH

ccl

State: Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)
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Product Name: 2019 Inforce Rate Increases - JH CCIII

Project Name/Number: 2019 Inforce Rate Increases - JH CCIII/

Supporting Document Schedule Item Changes

Satisfied - ltem: Sample Policyholder Communication Package

Comments: We will be using the communications approved under SERFF Tracking Number MULF-132319248

Attachment(s): VA_GPO_PH Communication 2019_Final.pdf

Previous Version

Satisfied - Item: Sample Policyholder Communication Package

Comments: We will be using the communications approved under SERFF Tracking Number MULF-132319248
. VA LS PH Communication 2019 _Final.pdf

AEEMETEE)R VA_GPO_PH Communication 2019_Final.pdf

Supporting Document Schedule Item Changes

Satisfied - Item: Sample Policyholder Communication Package

Comments: We will be using the communications approved under SERFF Tracking Number MULF-132319248

Attachment(s): VA_GPO_PH Communication 2019_Final.pdf

Previous Version

Satisfied - Item: Sample Policyholder Communication Package

Comments: We will be using the communications approved under SERFF Tracking Number MULF-132319248
. VA LS PH Communication 2019_Final.pdf

Attachment(s): VA_GPO_PH Communication 2019 _Final.pdf

Satisfied - Item: Response to 2/8/23 objection

Comments:

Attachment(s): JD VA 2019 JHLTC GPO Package example.pdf

Conclusion:

Should you have any additional questions or concerns please do not hesitate to contact us.
Sincerely,
Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 12/06/2022
Submitted Date 12/06/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
Please find our response to your September 20, 2022 objection on the Supporting Documentation tab labeled as "Response to 9/20/22 objection".

Related Objection 1
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: After continued review of the filing, discussions with the Chief Market Examiner, Bob Grissom, and review of the prior filing, the facts seem to be the same as
those that lead to our disapproval of a related filing in 2017 (see SERFF filing MULF-131066194.)

As noted in that filing, the primary issue is in regards to the multiple set of rates for the policy forms. The Bureau allows insurers to file different rates for new issues of a policy
form as long as the insurer can actuarially justify the new rate going forward while the rate for existing policyholders remains unchanged. Subsequent rate increases must apply
to all insureds rather than just to certain blocks, as this would be unfairly discriminatory pursuant to § 38.2-508 of the Code. The exception to this would be that it would be
acceptable to increase the rates for one block as long as its actuarially justified and the rates for that block do not exceed the rates for any other block of rates for policy form
ICC10-LTC-11.

The other issue is that only part of the policy forms experience was used to support the rate increase. In filing for a rate increase, the experience of the entire form should be
provided and it would need to be demonstrated to the Bureaus satisfaction that the rate increase for one block is justified while also demonstrating that the policy as a whole
would still meet the minimum required standards. The company may provide a breakdown of the experience in various segments, but it would still need to provide the
experience of the entire form rather than simply part of the data.

Acknowledging the uniqueness of this issue, please contact Bob Grissom at bob.grissom@scc.virginia.gov if you wish to discuss this matter further.
Changed Items:

No Form Schedule items changed.
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2019 Inforce Rate Increases - JH CCIII/

Rate/Rule Schedule Item Changes

Iltem
No.

Previous Version
1

Affected Form

Document Name Numbers Rate Action Rate Action Attachments Date Submitted
(Separated with Information
commas)
Rate Table ICC10-LTC-11 Revised Previous State Filing ICC10-LTC-11.pdf, 12/06/2022
Number; By: Michelle Fluet

MULF-130894492
Percent Rate Change
Request:

9.5

Rate Table ICC10-LTC-11 Revised Previous State Filing ICC10-LTC-11.pdf, 03/01/2022

Number: By: Michelle Fluet
MULF-130894492

Percent Rate Change

Request:

21.3

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Long Term Care Insurance Rate Request Summary
VA 2019 CCIII Rate Summary.pdf
Long Term Care Insurance Rate Request Summary
VA 2019 CCIIl Rate Summary.pdf
Long Term Care Insurance Rate Request Summary

VA 2019 CCIIl Rate Summary.pdf
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SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

MULF-133155435 State Tracking #: MULF-133155435 Company Tracking #: 2019 INFORCE RATE INCREASE - JH
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Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)
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Supporting Document Schedule Item Changes

Satisfied - Item:

Comments:
Attachment(s):
Previous Version

Satisfied - Iltem:

Comments:
Attachment(s):
Previous Version

Satisfied - ltem:

Comments:
Attachment(s):

Satisfied - Iltem:

Comments:
Attachment(s):
Previous Version

Satisfied - Iltem:

Comments:
Attachment(s):

Long Term Care Insurance Rate Request Summary
VA 2019 CCIIlI Rate Summary.pdf
Long Term Care Insurance Rate Request Summary
VA 2019 CCIIl Rate Summary.pdf
Long Term Care Insurance Rate Request Summary

VA 2019 CCIIl Rate Summary.pdf

Statement of Variability
No longer applicable.

Statement of Variability

SOV Inflation Endorsement Forms.pdf
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SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

MULF-133155435

State Tracking #: MULF-133155435

Filing Company:
LTCO03I Individual Long Term Care/LTC031.001 Qualified

2019 Inforce Rate Increases - JH CCIII

2019 Inforce Rate Increases - JH CCIII/

Supporting Document Schedule Item Changes

Satisfied - Item:

Comments:
Attachment(s):
Previous Version

Satisfied - Iltem:

Comments:
Attachment(s):
Previous Version

Satisfied - ltem:

Comments:
Attachment(s):

Satisfied - Iltem:

Comments:
Attachment(s):
Previous Version

Satisfied - Iltem:

Comments:
Attachment(s):

Satisfied - Item:

Comments:
Attachment(s):

Conclusion:

Long Term Care Insurance Rate Request Summary
VA 2019 CCIIlI Rate Summary.pdf
Long Term Care Insurance Rate Request Summary
VA 2019 CCIIl Rate Summary.pdf
Long Term Care Insurance Rate Request Summary

VA 2019 CCIIl Rate Summary.pdf

Statement of Variability
No longer applicable.

Statement of Variability

SOV Inflation Endorsement Forms.pdf

Response to 9/20/22 objection

VA 9-20-22 VA CCIII Objection Response.pdf

Should you have any additional questions or concerns, please do not hesitate to contact us.

Sincerely,
Michelle Fluet

Company Tracking #: 2019 INFORCE RATE INCREASE - JH

CcClll

John Hancock Life Insurance Company (U.S.A.)
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 08/31/2022
Submitted Date 08/31/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
Please find our response to your August 24, 2022 objection on the Supporting Documentation tab labeled as "Response to 8/24/22 objection”.

Related Objection 1
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide all SERFF Tracking #s for each of the following; (i) the date of approval of each form's initial rate approval, (i) all rate increases for these

forms filed with either the NAIC Compact and Virginia.

Please include pending, withdrawn and approved rate revision SERFF tracking numbers and include the Overall % rate increase requested for each filing.
The policy forms are:

1) ICC10-LTC-11 issued 6/2011 to 2/2013

2) ICC10-LTC-11 (2012) issued 10/2012 to 8/2014

3) ICC14 issued 7/2014 to 8/2015
Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Conclusion:

Response to 8/24/22 objection

VA 8-24-22 VA CCIII Objection Response.pdf
ICC10-LTC-11 SERFF Filing History.xIsx

Should you have any additional questions or concerns, please do not hesitate to contact us.

Sincerely,
Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/13/2022
Submitted Date 07/13/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
Please find our response to your July 7, 2022 objection on the Supporting Documentation tab labeled as "Response to 7/7/22 objection”.

Related Objection 1

Applies To:

- L&H Actuarial Memorandum (Supporting Document)

Comments: After the approval of the original rates on March 4, 2011, the Company filed new business rates on two subsequent occasions; that is, filed revised rate
schedules using the same policy form but applicable to new business only. The first set of new business rate schedules was approved on May 25, 2012, and the second set of
new business rate schedules was approved on March 24, 2014. The Company has not previously received approval for any in-force rate increases on this form prior to this rate
increase request. The Company has advised that the rate increase request is only applicable to the original set of rates and will not impact the 2012 or 2014 premium rate
schedules.

In regards to the above and as requested in our objection letter under withdrawn VA filing, SERFF Tr. # MULF-131066194, please respond to the following:
1) Since the company has multiple premium rate schedules for the same policy form, pursuant to 14VAC5-200-153 B. 4. please provide a statement that renewal premium rate
schedules are not greater than the new business premium rate schedules except for differences attributable to benefits, unless sufficient justification is provided to the VA

Bureau of Insurance.

We request that the Company provide such statement and justify that the proposed premium rates are not greater than the two sets of new business rates approved on May 25,
2012 and March 24, 2014. In addition, provide justification that the proposed rate increase is not unfairly discriminatory pursuant to § 38.2-508 of the Virginia Insurance Code.

2) Please explain if the premium and claims experience was combined for the policy form utilized in all three sets of rates (2011, 2012, and 2014) or if the experience was
restricted to the policies under the rates approved on March 4, 2011. Provide justification for the methodology used by the Company.

Changed Items:
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No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):

Conclusion:

Response to 7/7/22 objection

VA 7-7-22 CCIIl Objection Response.pdf

Should you have any additional questions or concerns, please do not hesitate to contact us.

Sincerely,
Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/08/2022
Submitted Date 06/08/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:

Please find our response to your June 7, 2022 objection on the Supporting Documentation tab labeled as "Response to 6/7/22 objection".

Related Objection 1
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if Virginia has been withdrawn from filing MULF-132821167. If not, please explain how this filing impacts the VA rate request filing MULF-
133155435. We are concerned that they are duplicate rate requests.
Changed Items:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item: Response to 6/7/22 objection
Comments:

Attachment(s): VA 6-7-22 CCIIl Objection Response.pdf

Conclusion:

Should you have any additional questions or concerns, please do not hesitate to contact us.
Sincerely,

Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/07/2022
Submitted Date 06/07/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
Please find our response to your June 6, 2022 objection on the Supporting Documentation tab labeled as "Response to 6/6/22 objection".

Related Objection 1
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: If the proposed rate increase were to be approved as filed, please identify the specific triggers that would cause the company to file a future rate increase.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item: Response to 6/6/22 objection
Comments:
Attachment(s): 6-6-22 VA CCIII Objection Response.pdf
Conclusion:
Should you have any additional questions or concerns, please do not hesitate to contact us.
Sincerely,

Michelle Fluet
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Submitted to State
06/03/2022
06/03/2022

Filing Company:

Company Tracking #: 2019 INFORCE RATE INCREASE - JH

CcClll

John Hancock Life Insurance Company (U.S.A.)

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:

Please find our response to your May 31, 2022 objection on the Supporting Documentation tab labeled as "Response to 5/31/22 objection"”.

Related Objection 1
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please explain why the company has not complied with 14VAC5-200-125 A. regarding Annual Rate Reports.

We were unable to locate a for annual rate report filed in Virginia for form ICC10-LTC-11 (Custom Care lll).

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes
Satisfied - ltem: Response to 5/31/22 objection

Comments:
5-31-22 VA CCIll Objection Response.pdf
Attachment(s): Certification_CCIlIl.pdf
VA CCIllI filing package (for rate certification).pdf
Conclusion:
Should you have any additional questions or concerns, please do not hesitate to contact us.
Sincerely,

Michelle Fluet
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 05/11/2022
Submitted Date 05/11/2022

Dear Bill Dismore,
Introduction:
Thank you for your letter.

Response 1
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 1
Applies To:
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: The company states that there were no prior rate increases on page 1. In the first paragraph on page two, the company states that there four rate increases
in the past. We are curious how a rate increase was approved before the issue date of 6/11/2011. Please explain this discrepancy and correct as necessary.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes
Satisfied - Item: Response to 3/14/22 objection
Comments:

2022-03-14 VA CCIIl Objection Response.pdf

CCllI Selection Factors.xlIsx

Custom Care lll Claim Counts.pdf

VA CCIlI Blended If-Knew Projections.xIsx

VA CCIlll loss ratio exhibit (2021).pdf

VA CCIlI loss ratio exhibit (split by BP and inflation).xIsx
VA CCIll loss ratio exhibit (with formulas).xlsx

VA CCIll loss ratio exhibit.pdf

VA CCIll PPV Method Projections.xIsx

2019 CCIll Rate Increase Filing Summary.xls

Attachment(s):
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Supporting Document Schedule Item Changes
Satisfied - ltem: Response to 3/14/22 objection
Comments:

2022-03-14 VA CCIII Objection Response.pdf
CCIllI Selection Factors.xIsx

Custom Care Il Claim Counts.pdf

VA CCIlI Blended If-Knew Projections.xIsx
VA CCIll loss ratio exhibit (2021).pdf

Attachment(s): VA CCIlI loss ratio exhibit (split by BP and inflation).xIsx
VA CCIll loss ratio exhibit (with formulas).xlsx
VA CCIll loss ratio exhibit.pdf
VA CCIll PPV Method Projections.xIsx
2019 CCIllI Rate Increase Filing Summary.xls
Satisfied - Item: Long Term Care Insurance Rate Request Summary
Comments:
Attachment(s): VA 2019 CCIll Rate Summary.pdf
Previous Version
Satisfied - ltem: Long Term Care Insurance Rate Request Summary
Comments:
Attachment(s): VA 2019 CCIIl Rate Summary.pdf
Response 2
Comments:

Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 2
Applies To:
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: The narrative does not summarize the key information used to develop the rates including the main drivers for the revised rates for this specific form. Please
revise the narrative to comply.

Changed Items:
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes

Satisfied - Item: Long Term Care Insurance Rate Request Summary
Comments:

Attachment(s): VA 2019 CCIll Rate Summary.pdf
Previous Version

Satisfied - Item: Long Term Care Insurance Rate Request Summary
Comments:

Attachment(s): VA 2019 CCIIl Rate Summary.pdf

Response 3
Comments:

Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 3
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please explain why the historical data is not provided through 12/31/2021. The exhibits should be revised to show the historical data for the most recently
completed year.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 4
Comments:

Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 4
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
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SERFF Tracking #: MULF-133155435 State Tracking #: MULF-133155435 Company Tracking #: 2019 INFORCE RATE INCREASE - JH
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State: Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2019 Inforce Rate Increases - JH CClIlI
Project Name/Number: 2019 Inforce Rate Increases - JH CCIII/

Comments: Please provide a thorough description of the past rate revision filings for the form ICC10-LTC-11. It appears that several past filings were made through the
NAIC Compact. Please provide a summary of each filing by SERFF Tracking number.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 5
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 5
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide Exhibits in Excel with working formulas so that the calculations may be followed.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 6
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 6
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide in Excel format an exhibit showing the rate increase history and status of existing rate increase requests in each state, including the
cumulative approved rate increase percentage and the in force annualized premium for each state as well as the nationwide total.

Changed Items:
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No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 7
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 7
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: For all projections requested in this question, the baseline should comply with the following:

a. Any policies issued as limited-pay which are now in paid-up status should be removed, both from historical experience and future projections.
b. Premiums should be at the Virginia rate level for both historical and projected future.

c. Please use the appropriate maximum valuation interest rate for accumulation and discounting of this block.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 8
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 8
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
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Comments: To assist the Virginia Bureau of Insurance in its review, for each of the subsets of the business corresponding to the combinations of Benefit Period,
Elimination Period and Inflation Option, please provide in Excel format the following projections on a nationwide basis:

a. current assumptions and current rates

b. current assumptions with the proposed rate increase

c. current assumptions with premiums restated as if the proposed rate increase had been in effect from inception.

d. actual historical experience to the projection date and future projections based on the prior assumptions (to be used in the Prospective PV test).
e. original assumptions and original premiums from inception

Projections a. - e. can be separate tabs or combined into separate columns on the same exhibit.
Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 9
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 9
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: For each subset of business used in the requested projections, please provide the active life reserve balance as of the projection date on a nationwide basis.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
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Response 10
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 10
Applies To:
- Rate Table, [ICC10-LTC-11] (Rate)
- L&H Actuarial Memorandum (Supporting Document)

Comments: We did not find the rider forms listed under the "Affected Form Numbers" in the Rate/Rule Schedule tab nor a description of these forms in the actuarial
memorandum. Please explain.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 11
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 11
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide all projections required to compute the "Prospective PV" and the "If Knew/Makeup Blend" allowable increases as currently under
consideration by the NAIC.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.
Response 12
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Comments:

Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 12
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide a comparison of the assumptions associated with the proposed rate increase to the assumptions associated with the most recently approved
rate filing. For those assumptions that have changed, please provide explanations for the changes.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 13
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 13
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a summary of the selection factors utilized in calculating the mortality assumptions.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 14
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 14
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Applies To:

- L&H Actuarial Memorandum (Supporting Document)

Comments: Please clarify whether adjustments have been made to the mortality tables to account for future mortality improvement. If so, please state the assumed level
of future mortality improvement and provide support for the assumption.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 15
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 15
Applies To:
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please clarify whether adjustments have been made to the morbidity assumptions to account for future morbidity improvement. If so, please state the
assumed level of future morbidity improvement and provide support for the assumption.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 16
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 16
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
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Comments: Please identify the portion of the proposed rate increase that is attributed to each of the following components:
a. Changes in the voluntary lapse assumptions
b. Changes in the mortality assumptions
c. Changes in the expected claim cost assumptions

d. Changes in any other assumptions (e.g., interest rates)
Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 17
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 17
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the full credibility standard used to determine the credibility of the experience of each policy series associated with this filing. Additionally,
please provide the number of claims associated with each policy series

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 18
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".
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Related Objection 18
Comments: Please provide the current average attained policyholder age for the Virginia policyholders.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 19
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 19
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: For each subset of business used in the requested projections, please provide the # of policyholders for each subset of business.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 20
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 20
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please explain if any adjustments to mortality or morbidity factors were made for COVID-19. Please fully describe these adjustments.

Changed Items:
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No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 21
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 21
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please advise if there are any partnership policies issued to any of the remaining Virginia policyholders.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 22
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 22
Applies To:
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please confirm that the assumptions being used in this filing are not any more conservative than used in asset adequacy testing.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
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Response 23
Comments:
Please find our response to your March 14, 2022 objection on the Supporting Documentation tab labeled as "Response to 3/14/22 objection".

Related Objection 23
Applies To:
- Product Checklist (Supporting Document)
Comments: Health Rate Review Requirements Checklist Complete or Complete Correct version

Please review, complete, sign and date the required Health Rate Review Requirements Checklist (New and Revised Rates). It can be obtained through SERFF at the following
link:

https://www.scc.virginia.gov/getattachment/fd3c447d-2431-4bb8-b905-fc42729ad287/Ihratereview.pdf
Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
Conclusion:

Should you have any additional questions or concerns, please do not hesitate to contact us.
Sincerely,
Michelle Fluet
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Amendment Letter

Submitted Date: 03/07/2023

Comments:

Per our call on 2/27/2023, we are providing updated John Doe versions of the policyholder communication package as well as revised Statements of Variability. As
discussed, in order to be transparent, we want to add a sentence to the bracketed paragraph on the first page of the cover letter to indicate that we have completed a
subsequent claim study in 2022 and that there will be a need to further rate increases. The new sentence reads as follows: “[In addition,] [We do want you to know],
we completed a subsequent comprehensive claim study in 2022 which indicates that we will need to file for additional rate increases. As a result, we will be requesting
further premium increases in the future.]] “. The statements of variability explain when this new language will be used.

We thank you for your consideration and for allowing us to include this in the filing. Should you have any questions or concerns, please do no hesitate to contact us.
Changed Items:
No Form Schedule ltems Changed.

No Rate Schedule Items Changed.

Supporting Document Schedule Item Changes
Satisfied - ltem: 3/7/23 Amendment
Comments:

RLTC Policyholder_Statement of Variability JHUSA_GPO_VA 2019 v8.pdf
RLTC Policyholder_Statement of Variability JHUSA LS Eligible_ VA 2019 v8.pdf
JD VA 2019 JHLTC GPO Package_Final_v7_example_clean.pdf

JD_VA JHLTC_LS Package_Final_v5.pdf

Attachment(s):
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Amendment Letter

Submitted Date: 01/24/2023
Comments:
We are submitting this amendment in order to provide additional information for the Department to review.
Changed Items:
No Form Schedule Items Changed.

No Rate Schedule Items Changed.

Supporting Document Schedule Item Changes
Satisfied - ltem: L&H Actuarial Memorandum
Comments:

Understanding Premium Rate Increases on Private LTCI Policyholders 060216.pdf
Attachment(s): VA CCIll Appendix E.pdf
VA CCIIl filing package.pdf

Previous Version
Satisfied - Iltem: L&H Actuarial Memorandum
Comments:

VA CCIlII filing package.pdf
Attachment(s): Understanding Premium Rate Increases on Private LTCI Policyholders 060216.pdf
VA CClIll Appendix E.pdf

Satisfied - Item: 1/24/23 Amendment
Comments:
Attachment(s): VA 1-20-23 VA CCIll Amendment Letter.pdf

VA CCIIl rates comparison.xIsx
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SERFF Tracking #:

State:

TOI/Sub-TOl:

Product Name:

Project Name/Number:

MULF-133155435 State Tracking #: MULF-133155435 Company Tracking #:

2019 INFORCE RATE INCREASE - JH
CcClll

Virginia Filing Company: John Hancock Life Insurance Company (U.S.A.)

LTCO03I Individual Long Term Care/LTC031.001 Qualified
2019 Inforce Rate Increases - JH CClII
2019 Inforce Rate Increases - JH CCIII/

Amendment Letter

Submitted Date:
Comments:

05/18/2022

We are amending this submission in order to provide the requested checkilist.

Changed Items:

No Form Schedule Items Changed.

No Rate Schedule Items Changed.

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Bypassed - Item:
Bypass Reason:
Attachment(s):

Product Checklist
Long-Term-Care-New-Filing-Checklist_VA CCIll.pdf

Product Checklist
Not applicable to this submission
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Reviewer Note

Created By:

Bill Dismore on 05/25/2022 11:47 AM
Last Edited By:

Bill Dismore

Submitted On:

05/05/2023 10:47 AM

Subject:

Actuarial Opinion & Summary Report
Comments:

5/25/2022 - Received consulting actuary's opinion and summary report.

2/01/2023 - Rec'd confirmation from consulting actuary that revised rate increase passes all tests.
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May 25, 2022

Life and Health Division
Bureau of Insurance

State Corporation Commission
P. O. Box 1157

Richmond, VA 23218

Subject: SERFF Tracking #MULF-133155435

At the request of the Virginia SCC Bureau of Insurance (the “Bureau”), I have reviewed the filing for the
above captioned submission from John Hancock Life Insurance Company (U.S.A.) (the “Company”).
This is a rate increase filing for a block of Long Term Care Insurance.

Recommendation

My review of this filing was performed according to the provisions of 14VAC5-200. Applicable Actuarial
Standards of Practice were considered, including Actuarial Standard of Practice No. 18, “Long-Term Care
Insurance” and Actuarial Standard of Practice No. 8, “Regulatory Filings for Rates and Financial
Projections for Health Plans”. After review of the Company’s submission, | believe that the Company
has demonstrated compliance with the laws and regulations for the block as a whole. However, if the
block is segmented by inflation type, policies without inflation protection and those with compound
inflation do not comply with the dual loss ratio test. My recommendation is ambivalent between two
options: (1) approve the request as-is based on the block as a whole passing the test, or (2) approve the
increases in the row below labeled “Compliant Increase under 14VAC5-200” by segment, including
allowing the Company to increase their request on the CPI block from 19.5% to 21.0%.

Other Extra-Regulatory Considerations

In addition to the regulatory analysis referenced above, | have reviewed a series of extra-regulatory tests
that the Bureau considers for LTC rate filings. The maximum rate increase allowed under each of those
tests is shown in the chart below:

Inflation None Compound CPI Total
Requested 31.1% 31.1% 19.5% 21.3%
Sr?d”;f'l'jg ngegg% 21.4% 28.1% 21.0% 21.3%
Future LR w/ALR full full full full
Additional Test Max Allowed

PV Future Loss 15.9% | 26.9% | 26.6% full
Prospective PV 20.4%
If-Knew/Makeup 26.1%
State Equity 12.2%

ATLANTA - DES MOINES - NEW JERSEY - SOUTH CAROLINA - TAMPA BAY
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History and Details of Request

Policies under this form were issued from 2011 to 2013. One previous rate increase request was filed in
2017 for these policy forms but was withdrawn at the request of the Company. As of 12/31/2018, there
were 326 policies in Virginia and 10,925 nationwide. The Company is requesting increases ranging from
19.5% to 31.1%, averaging 21.3%.

Methodology

My approach was to a) review the submitted filing materials, b) check the filing contents and assumptions
for compliance with all relevant regulations, c) verify the calculations in the supplied exhibits, d) review
the projections for reasonableness, and e) analyze the current increase and cumulative increase in Virginia
relative to other states.

Assumptions

Assumptions are consistent with best estimate assumptions used for AG51 and GPV projections except
that a shock lapse is included in the projections supporting this rate increase.

Assumptions
Morbidity — the morbidity assumptions are derived from a comprehensive peer-reviewed claim study of

Company experience through 2017; the A/E results shown in the actuarial memo show a very good match
for incidence (99%), terminations (98%) and utilization (99%). Claims in the projections include a 10%
margin for moderately adverse experience.

One often-quoted industry basis for measuring credibility is the June 12, 2003 letter from the American
Academy of Actuaries Long-Term Care Reserving Work Group to the Accident and Health Working
Group of the NAIC Life and Health Actuarial Task Force which recommended a “Rule of Thumb”
standard for full credibility of incidence rates of 1,082 claims (within 5% of the true claims with 90%
confidence). The letter also reports that the standard for aggregate loss is a multiple of the standard for
incidence, in the range of 3 to 5 times (3,246 to 5,410 claims). While this particular form has only 68
claims through 2018, the Company’s combined experience data includes over 33,000 claims, which
would give the data full credibility by this measure.

Original morbidity was based on the 1985 and 1995 NNHS, 1984 NHIS, and 1982 through 1994 NLTCS
with adjustments to recognize insured versus population data.

Voluntary Lapse — the lapse assumptions vary by issue age and duration with minimums ranging from
0.38% to 0.99% for policies with inflation and from 0.54% to 1.67% with no inflation. The original
assumptions did not vary by age and used 0.85% to 0.95% in years 11+. The A/E results are 99%-100%
overall. In addition, a 0.6% shock lapse is assumed due to the rate increase based on experience of the
Company with previous increases.

Mortality — 2012 Individual Annuitant Mortality Table with seven years of past improvement and
adjustment factors which vary by plan, underwriting class, marital status, issue age, duration and gender,
based on past experience. The A/E result for the period 2013 to 2017 was 101%.

Interest
The original pricing interest rate was 4%. The average valuation rate of 3.9% is used for discounting.
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Justification for Rate Increase

This product has a feature that is unique to this product where the benefits increase at the rate of CPI
rather than a fixed rate. The Company (outside of its agreement with the policyholder) entered into a
swap arrangement with a third party to fix its costs for this option to 3.1%. The Company in previous
filings and in marketing materials expressed its intent to insulate the policyholder from any change in
experience due to change in the CPl. Because of this feature, the original pricing loss ratio has been
adjusted to reverse the impact of actual CPI different from the assumed 3.1%. Due to additional hedge
purchases in 2019, the average cost of these swaps was reduced, and the Company has reflected those
savings in their projections. Based on the explanation and demonstration of the operation of this
adjustment in the prior filing, | am comfortable with the approach that the Company has used. The end
result is that the original loss ratio of 64.9% was adjusted for CPI, change in valuation rate, and change in
mix of business to be 61.2%. This rate was then used in place of 58% in the 58/85 test.

The loss ratio results are as follows:

Benefit Original No increase w/ increase 14VAC5
Period | Inflation LR Fut/ALR Lifetime | FUUALR Lifetime | Test [ Allowed
1-5yrs | None 59% 78% 65% 62% 57% FAIL 16.1%
1-5yrs | Compound 64% 88% 73% 70% 63% FAIL 21.7%
1-5yrs | CPI 59% 86% 65% 73% 59% FAIL 15.0%
6-10 yrs | None 58% 96% T7% 76% 67% PASS
6-10 yrs | Compound 62% 108% 82% 85% 71% PASS
6-10 yrs | CPI 60% 108% 79% 93% 72% PASS
None 59% 81% 67% 65% 59% FAIL 21.4%
Compound 63% 91% 75% 72% 65% FAIL 28.1%
CPI 59% 96% 68% 82% 62% PASS
59% 94% 68% 80% 62% PASS

Because the Company set the rate increase to exactly meet the 14VAC5-200-153 C test in the aggregate
and is not varying the rate increase by benefit period, some segments have shortfalls and some have
excesses. My inclination is to allow this aggregate approach. If the Bureau wants to enforce the test to
pass on each segment, then the increase on shorter benefit periods would need to be restricted.

PV of Future Loss Test

Period | Inflation Original [ Current [ Proposed | Request Limit
1-5yrs | None (1.1M) (3.3M) 2.6M 31.1% 11.9%
1-5yrs | Compound | (0.8M) (2.9M) 0.3M 31.1% 20.2%
1-5yrs | CPI (2.8M) (41.6Mm) (6.0M) 19.5% n/a
6-10 yrs | None 0.0M (1.4M) (0.1m) 31.1% n/a
6-10 yrs | Compound | (0.0M) (1.6M) (0.6M) 31.1% n/a
6-10 yrs | CPI 0.7M (21.2M) | (12.4M) | 19.5% n/a
None (1.0M) (4.7M) 2.5M 31.1% 15.9%
Compound | (0.8M) (4.5M) (0.3M) 31.1% 26.9%
CPI (2.1M) | (62.8M) | (18.4M) | 19.5% n/a
(4.0M) (72.0M) [ (16.2M) 21.3% n/a

ATLANTA - DES MOINES - NEW JERSEY - SOUTH CAROLINA - TAMPA BAY
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For this analysis, | compared the present value of expected future loss under three scenarios: 1) original
assumptions; 2) current assumptions and current premiums; and 3) current assumptions and proposed
premiums. The highlighted cells above show that certain segments do not pass the requirements.

Prospective PV Approach

I have reviewed the data provided by the Company supporting this method and believe it follows the
guidance of the NAIC LTC Pricing Subgroup. The allowable rate increase under this method is 20.4% in
aggregate.

If-Knew/Makeup Blend Approach

The Company did not provide the percentage of remaining policyholders for this block to use in the
calculation. However, based on the projections, | can conservatively estimate that there are at least 80%
of the original policies remaining. Using that estimate, the allowable rate increase under this method
would be 26.1%.

State Rate Equity

The statistics related to rate actions in all states are presented in the table below.

NW Range NW Avg NW Prop | VA Curr VA Prop Allowed
0%-24% 12% 12% 0% 21% 12%

Reliance and Qualifications

I am providing this letter to the Bureau as the sole intended user. The scope of the review relates only to
compliance with applicable laws and regulations relating to the actuarial aspects of the filing under
consideration, and the intended purpose is to communicate my findings regarding this filing. Distribution
of this letter to parties other than the Bureau by me or any other party does not constitute advice by me to
those parties. The reliance of parties other than the Bureau on any aspect of this work is not authorized
by me and is done at their own risk.

In arriving at my opinion, | used and relied on information provided by the Company and the Bureau
without independent investigation or verification. If this information is inaccurate, incomplete, or out of
date, my findings and conclusions may need to be revised. While | have relied on the data provided
without independent investigation or verification, | have reviewed the data for consistency and
reasonableness. In the event that | found the data inconsistent or unreasonable, | have requested
clarification.

I am a member of the American Academy of Actuaries and meet that body's Qualification Standards to
render this opinion. | am responsible for this work and have utilized generally accepted actuarial
methodologies in arriving at my opinion.

ATLANTA - DES MOINES - NEW JERSEY - SOUTH CAROLINA - TAMPA BAY
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If you have any questions regarding this filing, please contact me to discuss.

Sincerely,

ATLANTA - DES MOINES - NEW JERSEY - SOUTH CAROLINA - TAMPA BAY



Bill Dismore

From: Shawn Parks <shawn.parks@arcga.com>

Sent: Wednesday, February 1, 2023 12:24 PM

To: Bill Dismore

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

| believe that is what is demonstrated In the file “VA CClll rates comparison.xlsx”.

From: Bill Dismore

Sent: Wednesday, February 1, 2023 12:23 PM

To: Shawn Parks <shawn.parks@arcga.com>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Shawn, are you comfortable that the rate increases requested for these forms do not exceed the rates on the later
issued policy forms?

Bill Dismore, APIR

Senior Insurance Market Examiner
Life and Health Division

Bureau of Insurance

T: (804) 371-9370

scc.virginia.gov

Commomwealth of Winginia

' State Corporation Commission

The “Confidential” designation at the bottom of this communication is solely for internal use by the SCC. This
designation does not control the recipient’s use or disclosure of this communication, and it does not affect any
obligation the recipient may have to maintain confidentiality.

Confidential

From: Shawn Parks <shawn.parks@arcga.com>

Sent: Wednesday, February 1, 2023 11:07 AM

To: Bill Dismore <Bill.Dismore@scc.virginia.gov>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Bill,

| have reviewed the information in your emails and the newly-submitted information in the filing. Since the revised rate
increases are less than amounts that | had recommended approval in May 2022, | don’t see any actuarial reason that
this lower increase should not be approved.

Shawn

From: Bill Dismore

Sent: Friday, January 20, 2023 10:55 AM

To: Shawn Parks <shawn.parks@arcga.com>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435
1




Shawn,

The company has three sets of rates for policy form ICC10-LTC-11 that varies based upon the dates of issue. Below are
the two primary issues:

the primary issue is in regards to the multiple set of rates for the policy forms. The Bureau allows insurers to file different
rates for new issues of a policy form as long as the insurer can actuarially justify the new rate going forward while the rate
for existing policyholders remains unchanged. Subsequent rate increases must apply to all insureds rather than just to
certain blocks, as this would be unfairly discriminatory pursuant to § 38.2-508 of the Code. The exception to this would be
that it would be acceptable to increase the rates for one block as long as its actuarially justified and the rates for that block
do not exceed the rates for any other block of rates for policy form ICC10-LTC-11.

The other issue is that only part of the policy forms experience was used to support the rate increase. In filing for a rate
increase, the experience of the entire form should be provided and it would need to be demonstrated to the Bureau’s
satisfaction that the rate increase for one block is justified while also demonstrating that the policy as a whole would still
meet the minimum required standards. The company may provide a breakdown of the experience in various segments, but it
would still need to provide the experience of the entire form rather than simply part of the data.

The company responded to the above with the following (see 12/06/2022 Objection Letter Response):

Thank you for taking the time to review and discuss our filing. Following our recent conversation, while we do not agree
with the state’s position, we would like to move forward by proposing rate increases for the initial CClll block that would
bring the premiums in line with the CCIII (2012) block, the new business rates for which were approved in June of 2012.
This results in an average rate increase of 9.5% compared to the originally filed actuarially justified average rate increase
of 21.3%. Inflation reduction landing spots, the Shared Cost Option, and the voluntary Enhanced Nonforfeiture Option
would not be available to policyholders.

So far all they have submitted were revised rate schedules reflecting the average rate increase of 9.5%. | have asked
them for a revised actuarial memorandum and supporting documentation in support of their revision but so far have
only received their Long-Term Care Rate Review Summary reflecting the 9.5% average rate increase.

| believe the company maintains that their original supporting data stands but the average rate increase is reduced so
that the rates of the oldest block does not exceed the rates of the newest issued block.

If you have questions for the company and need additional data, lets go ahead and request it through an objection letter
so you have all the information you need.

Kind regards,

Bill Dismore, APIR

Senior Insurance Market Examiner
Life and Health Division

Bureau of Insurance

T: (804) 371-9370

scc.virginia.gov

Commomrweaith of Wirginia

' State Corporation Commission

The “Confidential” designation at the bottom of this communication is solely for internal use by the SCC. This
designation does not control the recipient’s use or disclosure of this communication, and it does not affect any
obligation the recipient may have to maintain confidentiality.
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Confidential

From: Shawn Parks <shawn.parks@arcga.com>

Sent: Friday, January 20, 2023 10:35 AM

To: Bill Dismore <Bill.Dismore@scc.virginia.gov>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Bill,

Can you clarify whether any new financial data has been submitted that | am to evaluate? | am not an expert on how the
Bureau enforces the anti-discrimination statutes, so not sure | can shed any light there.

Shawn

From: Bill Dismore

Sent: Friday, January 20, 2023 9:31 AM

To: Shawn Parks, FSA, MAAA (SHAWN.PARKS@ARCGA.COM) <SHAWN.PARKS@ARCGA.COM>
Subject: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Shawn,

Please take another look at this filing and provide any questions necessary to provide an updated Summary & Opinion
Report. If possible, | am requesting a review by date of 2/6/2023. Please let me know if more time is needed. Let me
know if you have any questions and would like to discuss this over the phone.

This is a unique filing in that the initial filing for three different policy forms were filed with the NAIC Compact.

The BOI sent an objection to the company (see below):

After continued review of the filing, discussions with the Chief Market
Examiner, Bob Grissom, and review of the prior filing, the facts seem to be the
same as those that lead to our disapproval of a related filing in 2017 (see
SERFF filing MULF-131066194.)

As noted in that filing, the primary issue is in regards to the multiple set of
rates for the policy forms. The Bureau allows insurers to file different rates for
new issues of a policy form as long as the insurer can actuarially justify the
new rate going forward while the rate for existing policyholders remains
unchanged. Subsequent rate increases must apply to all insureds rather than
just to certain blocks, as this would be unfairly discriminatory pursuant to §
38.2-508 of the Code. The exception to this would be that it would be
acceptable to increase the rates for one block as long as its actuarially justified
and the rates for that block do not exceed the rates for any other block of rates
for policy form ICC10-LTC-11.

The other issue is that only part of the policy forms experience was used to
support the rate increase. In filing for a rate increase, the experience of the
entire form should be provided and it would need to be demonstrated to the
Bureau'’s satisfaction that the rate increase for one block is justified while also
demonstrating that the policy as a whole would still meet the minimum
required standards. The company may provide a breakdown of the experience



in various segments, but it would still need to provide the experience of the
entire form rather than simply part of the data.

Background
The policy forms are:

1) ICC10-LTC-11 issued 6/2011 to 2/2013
2) ICC10-LTC-11 (2012) issued 10/2012 to 8/2014
3) ICC14 issued 7/2014 to 8/2015

After the approval of the original rates on March 4, 2011, the Company filed new business rates on two
subsequent occasions; that is, filed revised rate schedules using the same policy form but applicable to new
business only. The first set of new business rate schedules was approved on May 25, 2012, and the second set
of new business rate schedules was approved on March 24, 2014. The Company has not previously received
approval for any in-force rate increases on this form prior to this rate increase request. The Company has
advised that the rate increase request is only applicable to the original set of rates and will not impact the 2012
or 2014 premium rate schedules.

John Hancock continues to take the position that each policy form represents a separate block of business and
should not be combined and that the experience of each block was used to provide support for their rate
increase independently and were not combined.

Policy Form & Issue

Dates SERFF Filings Compact/state % Request Approval Date
MULF-126926684 Compact n/a 3/a/2011 Original filing of the form and rates
1CC10-LTC-11, 06/2011 - MULF-130894492 Compact 19.4% nfa Rate Increase Filing - Compact Advi
02/2013 MULF-131066194 VA 19.4% nfa Rate Increase Filing - The same rate
MULF-133155435 VA 21.3% Rate Increase Filing - This revised r:
ICC10-1TC-11 (2012), MULF-128151710 Compact n/a 6/11/2012 Revised new bL:lS-inESS _rates u_vere sl
10/2012 - 08/2014 MULF-131640946 Compact 14.3% nfa Rate Increase Filing - Filed with the
MULF-132821167 Compact 23.0% Rate Increase Filing - Filed with the
ICCL0-LTC-11 (2014), MULF-128151710 Compact n/a 4/4/2014 Original filing of the form and rates
07/2014 - 08/2015 MULF-128151710 Compact n/a Rate Certification to attest that rate

The company withdrew the filing (SERFF # MULF-131066194) that was DISAPPROVED when the company did not
address the objection cited below which applies to policy form ICC10-LTC-11.

08/29/2017 09:10 AM

The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Per our recent conversations with the company, it is our understanding there are three sets of rates for the ICC10-LTC-11
policy form which is now a closed block. Rates were approved in 2011, 2012, and 2014.

The primary issue is in regards to the multiple set of rates for the policy forms. The Bureau allows insurers to file different
rates for new issues of a policy form as long as the insurer can actuarially justify the new rate going forward while the rate
for existing policyholders remains unchanged. Subsequent rate increases must apply to all insureds rather than just to
certain blocks, as this would be unfairly discriminatory pursuant to § 38.2-508 of the Code. The exception to this would be
that it would be acceptable to increase the rates for one block as long as the rates for that block do not exceed the rates for
any other block as set forth in 14VAC5-200-153 B 4.

The other issue is that only part of the policy forms experience was used to support the rate increase. In filing for a rate

increase, the experience of the entire form should be provided. The company may also provide a breakdown of the



experience in various segments, but it would still need to provide the experience of the entire form rather than simply part of
the data.

Please revise the filing accordingly.

Sincerely,

Janet Houser

The Issue

The primary issue is in regards to the multiple set of rates for the policy forms. The Bureau
allows insurers to file different rates for new issues of a policy form as long as the insurer can
actuarially justify the new rate going forward while the rate for existing policyholders remains
unchanged. Subsequent rate increases must apply to all insureds rather than just to certain
blocks, as this would be unfairly discriminatory pursuant to § 38.2-508 of the Code. The
exception to this would be that it would be acceptable to increase the rates for one block as
long as the rates for that block do not exceed the rates for any other block as set forth in
14VAC5-200-153 B 4.

The other issue is that only part of the policy forms experience was used to support the rate
increase. In filing for a rate increase, the experience of the entire form should be provided. The
company may also provide a breakdown of the experience in various segments, but it would
still need to provide the experience of the entire form rather than simply part of the data.

The company has pushed back on the above objection when it was raised again in this current filing MULF-133155435.
Their objection response letter of 7/7/2022 is attached. To summarize, the company’s position is:

The product was repriced with design changes and subsequent rates were approved by the Compact in 2012, and then
again in 2014. These rates were distinct from the original rates and different Moderately Adverse Filing margins were
reflected. We believe it is not discriminatory but is appropriate for the experience of these blocks to be reviewed
separately and to have different margin triggers and different histories. As a result, rate increases are separately
determined and separately actuarially justified.

If the forms are different (design changes, different moderately adverse filing margins) is the BOI correct to assert the
filing does not meet the statute § 38.2-508 Unfair Discrimination? Please confirm that this is the statute that you wish
me to cite to “DISAPPROVE” this filing.

Bill Dismore, APIR

Senior Insurance Market Examiner
Life and Health Division

Bureau of Insurance

T: (804) 371-9370

scc.virginia.gov



Commorwealth of Virginia

' State Corporation Commission

The “Confidential” designation at the bottom of this communication is solely for internal use by the SCC. This
designation does not control the recipient’s use or disclosure of this communication, and it does not affect any
obligation the recipient may have to maintain confidentiality.

Confidential

From: Bill Dismore

Sent: Wednesday, May 25, 2022 12:52 PM

To: Shawn Parks <shawn.parks@arcga.com>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Thank you Shawn.

Bill Dismore, APIR

Senior Insurance Market Examiner
Life and Health Division

Bureau of Insurance

T: (804) 371-9370

scc.virginia.gov

Commonweaith of Vinginia

' State Corporation Commission

The “Confidential” designation at the bottom of this communication is solely for internal use by the SCC. This
designation does not control the recipient’s use or disclosure of this communication, and it does not affect any
obligation the recipient may have to maintain confidentiality.

Confidential

From: Shawn Parks <shawn.parks@arcga.com>

Sent: Wednesday, May 25, 2022 12:39 PM

To: Bill Dismore <Bill.Dismore@scc.virginia.gov>

Subject: RE: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Bill,
My review is attached.
Shawn

From: Bill Dismore

Sent: Wednesday, May 11, 2022 2:10 PM

To: Shawn Parks, FSA, MAAA (SHAWN.PARKS@ARCGA.COM) <SHAWN.PARKS@ARCGA.COM>
Subject: John Hancock Life Insurance Company (USA) LTC Rate Increase - SERFF # MULF-133155435

Good afternoon Shawn.



Please accept this assignment to provide an actuarial review and opinion of the company’s rate increase request ranging
from 19.5% to 31.1% for an overall % rate impact of 21.3%.

You reviewed a prior filing by the company under SERFF # MULF-131066194 which was withdrawn.
| have requested an initial review by date for 5/26/2022.

Let me know if you have any questions,

Kind regards,

Bill Dismore, APIR

Senior Insurance Market Examiner

Life and Health Division

Bureau of Insurance

T: (804) 371-9370
scc.virginia.gov

Commaonwealth of Vinginia

' State Corparation Commission

The “Confidential” designation at the bottom of this communication is solely for internal use by the SCC. This
designation does not control the recipient’s use or disclosure of this communication, and it does not affect any
obligation the recipient may have to maintain confidentiality.

Confidential
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Long Term Care Insurance Rate Request Summary
Part 1 - To Be Completed By Company

Company Name and NAIC Number: John Hancock Life Insurance Company (U.S.A), 69477

SERFF Tracking Number: MULF-133155435

Revised Rates

Average Annual Premium Per Member: $2,836

Average Requested Percentage Rate Change Per Member: 9.5%

Range of Requested Rate Changes: 0.5% to 24.6%
Number of Virginia Policyholders Affected
326
Prior Rate
Increases —
Outlook for Future Rate
Form Number Product Name Issue Dates Date and l:ncreases utu
Percentage
Approved
Due to the capped approval if the
ICC10-LTC- Custom Care Il June 2011 - None requested premium rate
11 schedule increase is implemented
Feb 2013 and the underlying assumptions are

realized, additional rate increases will
be necessary to achieve the full
actuarially justified request based on
the Lifetime Loss Ratio.

Attach a narrative to summarize the key information used to develop the rates including the main drivers for 